








WARRANTY CARD

Terms and Conditions
1. uBear products are subject to a warranty period (including materials and 

workmanship) of 12 months from the date of purchase.
2. uBear is not responsible for the repairing or replacement of products in any 

of the following circumstances: the defect was caused: by misuse, 
negligence, accident, abuse, improper installation, and misapplication; 
unauthorized attempts to repair or modify the product; incorrect or 
inadequate electrical voltage or connection.

3. All warranty services will only be provided upon presentation of the original 
products warranty Card with proof of purchase (dealer’s receipt or invoice) in 
the same region where the servicing is brought in to the uBear Service Centre 
or its authorized service agent.

4. During the warranty period if the supply of any parts of the defect items are 
discontinued, customers are required to trade in the defect items for other 
equivalent version products.

5. uBear reserves all the rights to alter the terms and conditions without prior 
notice.


